Skills For Care ( SfC ) England Training Strategy Implementation 
(TSI )Fund 2010 – 2011
Frequently Asked Questions ( FAQ )

Important: the notes below apply to the North West London Care Consortium

TSIF partnership only. If your employer organisation is in a different TSI partnership other rules may apply.

Please Note

1) it is a requirement for your NMDS-SC to be at least 90% complete and this must be updated on-line. You will find further information within this TSIF Information, and at www.pennconsultants.co.uk   For help with NMDS call 0845 873 0129.
2) TSI Funding is only available for adult social care organisations, those supporting children and young people are no longer eligible.  Please contact CWDC, www.cwdcouncil.org.uk for funding in the children and young people sector.
3) Certain short courses are eligible for TSI Funding in 2010 - 2011, see details elsewhere on this section of the website
Skills For Care  www.skillsforcare.org.uk also have further background info on the 2010 - 2011 process. Click on Funding on the Skills for Care website.
What is the background to this funding? Skills for Care ( formerly Topss England ) originally made an announcement early in 2003 that £15 million of funds would be made available to help fund staff training needs in social care. The initial funds were allocated by the Dept of Health and Skills for Care, through their nine regions in England, were asked to arrange for distribution and management of the scheme.

So that I can plan ahead, for how many years will the funding be available?

The initial allocation of funds was £15 million per year for a 3 year period commencing 2003. Further funds have now been allocated for 2010/11 and hence the bidding process.  We have no definite information about further years. 
Who is eligible? Adult Social Care employer organisations in England – a broad definition would be those who need to undergo regular inspections by the CQC – see www.cqc.org.uk for further information.

However not all social care organisations are covered by this definition. In certain cases related organisations may apply e g Housing Association,  Local Authority Social Services and NHS sites where they provide a local input and support to the TSI partnership

NMDS-SC.  It is a requirement from SfC that all TSIF Partners have completed at least 90% of their total NMDS return.  The NMDS-SC number must be forwarded with every TSIF claim.  For multi-site organisations, please include the address and postcode to which the NMDS-SC number relates.
How do I claim? In London for instance over 5000 social care employers exist so to reduce the administrative burden Skills For Care England ask employers to form local partnerships. A suitable local partnership may already exist but in other cases this may need to be formed – it must consist of two or more employers. Some larger partnerships may consist of 100 employers or more.

Our partnership is the North West London Care Consortium TSI partnership with 140+ partners.

The requirement is for a “Lead Partner” to be appointed to take on the task of

partnership communication ( including local meetings if necessary ) , administration and allocation of funds. The claims are achievement based – so evidence will need to be produced and sent to the lead partner on achievement of NVQ Units. (L D Q) can also be claimed provided it is carried out in accordance with the Skills For Care England standards. The current lead partner employer is the London Borough of Hillingdon.
Note – all administration is carried out by Penn Consultants on behalf of the lead partner who liaises with Yarrow Housing Ltd who handles financial matters.
How much funding? A unit is defined as one unit of an NVQ or Induction. Some partners may deduct part of the amount for management and administration e g in the North West London Care Consortium TSIF partnership £70.00 per unit is allocated to employers.  For A1 assessors qualifications two units can be claimed.
Do I have to bid annually? Yes - and if you are an existing member of a TSI

partnership the lead partner will send you bidding information and details of the

procedure to follow. Bidding usually takes place in Feb or March each year – make sure you keep in touch with the lead partner and access the Consortium web site regularly for information. This is www.pennconsultants.co.uk
Are there issues over achievement of NVQs or units that cover several years?

In the 2010 - 2011 year partners can claim for units achieved  including LDQ & M I S between 1st January 2010 and 5th March 2011. For NVQs the units must be assessed and verified between these dates. The March date is the final date when the lead partner will require all your evidence.  

NVQ Certificates are not acceptable.

When evidence of unit achievement is being supplied, it must contain detailed

information including registration number, assessment centre name and number and assessor and verifier names and signatures with dates. 

What can I claim for? The main Care NVQs are eligible at levels 2 / 3 / 4 plus 

Manager’s Induction and LDQ can also be claimed. The A1 assessors award can be claimed – funding in this case is £140. Please contact us if you wish to claim for the assessors award.
A full list is available at www.pennconsultants.co.uk
Short courses ( eg Moving and Handling / First Aid, etc ) can be claimed in 2010 – 2011, please see details of requirements for this.  
What forms do I use? When making your annual bid you must use the forms

provided by the Lead Partner. See web site where 10/11 claim forms are available. To make claims the lead partner will provide a “ Funding Claim Form” and  special “Induction” forms.  Additional copies can be obtained from the web site.  www.pennconsultants.co.uk
My training courses are part funded by another body eg European Social Fund / local Authority and I have to pay part of the cost. Can I claim Skills for Care TSI funding in this instance? Yes up to the value of what you, the employer, have paid for the course. e g if you have paid £450 for a level 2 course that is part funded by ESF then you can claim up to £450 @ £70.00 per unit.
.

What is the role of my training provider? Your training provider will need to

provide evidence of NVQ achievement on a unit by unit basis.  In some cases evidence of individual achievement may be held in the learners portfolio.

For Induction the employer is entirely responsible for signing, with the learner and manager signatures on the appropriate forms.

How is the money paid out? In the NW London Care Consortium TSI partnership all the finances are dealt with by the disbursement agents. They will receive bulk incoming payments from Skills for Care England and distribute funds according to achievement after your claim has been checked.  You will be asked to provide an invoice at stages through the year – do not send this until you are requested to do so. Payment will be made to employers – not individuals and will be by electronic transfer.

At present the disbursement agent is Yarrow Housing Ltd, a social care employer based in the area.

Can individuals claim? - no - only social care employers. However if individuals

have paid for the course themselves they may seek reimbursement through their

employer who in turn can use Skills For Care England funds for this purpose.

Is the money guaranteed? Yes provided you have received allocation details from the NW London Care Consortium TSIF Partnership and you provide the correct documentation showing achievement as required.

You must also meet certain milestones throughout the year with your claims – usually during Sept / Dec and March. If your training is delayed for good reason tell the lead partner as soon as possible.

If you fail to invoice us within specified periods as requested you may lose the

funding. This is because the carry over period between financial years for government funds is restricted.

What happens if I don’t meet my milestones? Your Skills For Care England funding may be withdrawn. However if there is good reason this may be taken into account so you must communicate underachievement to the Lead Partner. If you fail to respond to communications from the NWL Care Consortium TSI partnership it is likely the funding will be withdrawn.

Can I claim staff replacement costs? Not through this scheme. 

I am aware of several local or national Skills For Care England TSI funding

partnerships. Can I claim through more than one? Yes provided you do not claim for the same unit more than once. You must tell the lead partner if you belong to another funding partnership.

I have sites all over England. How do I claim? You may wish to consider a
national bid as the NWL Care Consortium TSI funding is part of a London regional bid. Information on national bidding may be posted on the national Skills For Care England web site or contact Skills For Care England at Leeds.

Is this part of Investors in People ( IiP )as this award is often undertaken to

help meet the quality requirements of the National Minimum Standards? No, but all training and development you undertake contributes towards IiP.

Do I have to use a specific training provider? In the North West London Care

Consortium TSI partnership the provider is chosen by the employer. In other partnerships training providers may be engaged as an integral part of the training delivery.

Will I be audited? Typically Skills For Care England will select a number of employers annually to make visits and check for validity. They may wish to interview learners.

My training provider assesses holistically at the end of the NVQ course. How do I meet my milestones? You allow for this in your initial bid. And, for example, if you started an NVQ group of learners in January 2010 and have not yet claimed for unit achievement for these – you may now claim in this financial year for holistic assessment carried out towards the end of the course, but the achievement sheets must be dated with the assessor and verifier signature after 1st Jan 2010.
Once a bid has been agreed, can a partnership add partners? Yes, if there are still units left to utilise. Any new employer must complete the same paperwork as the original partners and have their NMDS-SC registration number.
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